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The Isle of Wight may be just five miles off the mainland, but it’s a different 
world. Nowhere in the country can match the Isle of Wight for geographical 
variety. It is as if all the best natural assets of southern England have come 
together to be exhibited on one 23 mile long and 13 mile wide, stretch of 
land. All along the coast you will find quiet fishing harbours and seaside 
villages, along with stretches of golden sand and unspoilt beaches. Inland 
you will find an abundance of winding paths, peaceful woods and rolling 
countryside with breath-taking views wherever you go.

OCEAN VIEW HOTEL, SHANKLIN 
An elegant hotel commanding magnificent views across Sandown Bay, ideally 
situated for the facilities and amenities in the town centre and Old Shanklin 
Village. The hotel has a bar lounge, swimming pool and full sized snooker table. 
All bedrooms are en-suite and are equipped with tea/coffee making facilities, 
hairdryer, telephone, television and radio. There will be entertainment during 
your stay. There is a lift.

5 Days  

£260

MONDAY: We travel to the Salisbury area for our lunchtime stop before 
making our way to Lymington for the ferry crossing to Yarmouth. We 
continue our journey to Shanklin and the Ocean View Hotel.

EXCURSIONS:
• A visit to Newport, the capital of the island. We shall also visit Godshill 
where you will find a model village, Old Smithy and Toy Museum.

• An Island tour today with stops throughout the day. We shall take in 
Ventnor, Alum Bay, Yarmouth and Freshwater - Cameras at the ready!

FRIDAY: Depart the Ocean View and travel to Yarmouth for the return 
crossing to Lymington. We continue through the New Forest, back home for 
late afternoon/early evening.

Please Note: Admissions and fares are 
not included in the price unless 
stated below.

 A Turkey and Tinsel theme is 
included at the hotel which 
generally celebrates a mock 
Christmas Day and New 
Years’ Eve, guess the 
weight of the cake, movie 
matinee, a quiz, a big prize 
word search, bingo, music 
and entertainment.

INCLUDED IN THE PRICE
Executive coach travel, 4 night’s dinner, bed and breakfast, return ferry 
crossings, entertainment and excursion programme.

Monday 27 November to Friday 1 December 2017

ISLE OF WIGHT TURKEY AND TINSEL
No single supplement on allocated singles
Sea view rooms £8 per person • Holiday insurance £18

Friday 1 to Monday 4 December 2017

NORFOLK TURKEY AND TINSEL  
INC. THURSFORD CHRISTMAS SPECTACULAR 
Single supplement £21 • Sea view supplement £9 per person
Holiday insurance £16

Thursford provides the ultimate Christmas musical experience and is the 
largest show in the country. Set in the magical surroundings of mechanical 
organs and fairground carousels, with a cast of 130 professional singers, 
dancers and musicians – many of whom are West End performers. The 
performance delivers an extravaganza of non-stop singing, dancing, music, 
humour and variety. It’s a fast moving celebration of the festive season 
featuring an eclectic mix of both seasonal and year-round favourites, with 
famous and much-loved chart toppers being sung alongside traditional 
carols. The interior of the Thursford theatre building is also transformed into a 
Christmas wonderland with a myriad of Christmas lights and decorations. 

HOTEL DE PARIS, CROMER **
A delightful and unusual listed building with the finest position in Cromer as it is 
close to the shops the historic parish church and overlooks the beach and pier. 
There is a cocktail bar, television room and superb reception lounge, plus a games 
room with pool, table tennis and darts. The restaurant has a good dance floor 
with entertainment most evenings. All bedrooms are en-suite and have 
television, hairdryer and tea/coffee making facilities. The lift serves most rooms. 

Welcome to Norfolk

4 Days  

£245

FRIDAY: We depart the westcountry and travel to Norfolk and to the 
Hotel de Paris in Cromer.

EXCURSIONS: 
• A morning coffee stop in Sheringham, one of Norfolk’s most charming 
villages before arriving into Thursford for the 2pm Christmas Spectacular 
show (tickets do not go on sale until January 2017, the itinerary may vary). 

• A day in Norwich, the most complete medieval city in Britain with 
fascinating museums, a magnificent cathedral, a Norman castle, ancient 
pubs, cobbled streets, half-timbered houses, a jumble of medieval lanes and 
a delightful Watergate down by the Riverside – don’t forget your spending 
money, Norwich has been voted one of the top ten destinations for 
shopping!!

MONDAY:  We leave Cromer and travel home to the westcountry to 
arrive late afternoon/early evening.

Please Note: Admissions and 
fares are not included in the price 
unless stated below.

A Turkey and Tinsel theme is 
included at the hotel which 
generally celebrates a mock 
Christmas Day and New  
Years’ Eve.

INCLUDED IN THE PRICE
Executive coach travel, 3 night’s dinner, bed and breakfast, ticket for the 
Thursford Spectacular Show and excursion programme.

Welcome to the Isle of Wight



60 Hemmings Holidays Reservations Hotline: 01237 45128260 Hemmings Holidays Reservations Hotline: 01237 451282

5 Days  

£270

Monday 4 to Friday 8 December 2017

GREAT YARMOUTH AND THURSFORD 
SPECTACULAR FESTIVE BREAK
Single supplement £28 • Sea view supplement £12
Holiday insurance £18

Come and enjoy over 15 miles of safe, sandy beaches stretching along an 
ever changing coastline. Great Yarmouth has a modern, revitalised seafront 
and town centre with a bustling market place and refurbished shopping mall. 
The Golden Mile stretches out along the near perfect flat parade making it 
ideal for a stroll and to enjoy Marine Parade. We have also included the 
Thursford Spectacular Show which provides the ultimate Christmas musical 
experience and is the largest show in the country. Set in the magical 
surroundings of mechanical organs and fairground carousels, with a cast of 
130 professional singers, dancers and musicians – many of whom are West 
End performers, delivering an extravaganza of non-stop singing, dancing, 
music, humour and variety.

NEW BEACH HOTEL, GREAT YARMOUTH**
The New Beach Hotel is situated in Great Yarmouth’s most central and lively 
location, on the sea front opposite Britannia Pier and adjacent to the shops and 
resort amenities. The hotel has free Wi-Fi in public areas, is non-smoking 
throughout has a spacious cocktail bar/lounge, a magnificent restaurant and a large 
dancefloor. All bedrooms are en-suite and equipped with television, telephone, 
hairdryer, and tea/coffee making facilities. A lift serves most of the rooms.

MONDAY: Following a morning departure we travel to Great Yarmouth 
and the New Beach Hotel for our four night stay. 

EXCURSIONS: 
• Travelling north we start our day with a visit to Mundersley – one of North 
Norfolk’s best kept secrets, a small but busy seaside village that offers the 
holiday maker a more traditional holiday. We continue onto Thursford for the 
Christmas Spectacular show (tickets do not go on sale until January 2017, 
the itinerary may vary).

• Today we have a tour of the Norfolk Broads taking in Wroxham, Reedham 
and Horning. Considered the capital of the Norfolk Broads, Wroxham offers 
beautiful river banks packed with colourful boats. Visit the attractive village 
of Reedham stretching along the banks of the River Yare plus pretty Horning 
with its smooth green lawns sweeping down to the waters of the River Bure. 

FRIDAY: We sadly say farewell to Great Yarmouth and travel home to 
arrive late afternoon/early evening.

Please Note: Admissions and fares are not included in the price unless 
stated below.

 A Turkey and Tinsel theme is included at the hotel which generally 
celebrates a mock Christmas Day and New Years’ Eve.

INCLUDED IN THE PRICE
Executive coach travel, 4 night’s dinner, bed and breakfast, 1x lunch, 
entertainment, ticket to Thursford Spectacular Show and excursion 
programme.

Welcome to Great Yarmouth

5 Days  

£270

From November onwards, wooden chalets and Christmas trees appear on the 
streets of a multitude of towns. Often in enchanting settings, picturesque market 
squares surrounded by medieval facades and to the sound of traditional carols 
being sung, visitors can buy handmade decorations and toys or sip a warming 
glass of Gluhwein.
Monschau: A small picturesque town nestling in the valleys and woodlands of 
the Eifel region, it holds an impressive Christmas market in the cobbled streets. You 
will be impressed by the beauty of the well preserved timbered houses.
Aachen: Charlemagne’s royal spa town holds its annual markets in the main 
town square, under the shadow of the impressive town hall, enhanced by the 
festive atmosphere.
Valkenburg: One of the most renowned destinations at this special time of year, 
it features two separate markets in underground caves – one directly under the 
town centre and the other under the castle ruins. There is excellent access for 
clients with mobility problems.

Friday 8 to Monday 11 December 2017

GERMAN CHRISTMAS MARKETS 
& VALKENBURG
Single supplement £47 • Holiday insurance £20

CARAT HOTEL, MONSCHAU****
An attractive four star hotel situated in a quiet location by a pretty stream and 
only 300 metres from the centre with its winding cobbled streets and old 
buildings. All bedrooms are en-suite and decorated in a warm and cosy manner 
with satellite television and hairdryer. The hotel has a skittle alley, games area, 
indoor pool and sauna. There is a lift.

Welcome to Germany

4 Days  

£295

FRIDAY: An early start this morning as we travel 
to Folkestone for our Eurotunnel crossing into 
Calais. Continue to Monschau in time for our 
evening meal. 

EXCURSIONS:
• After breakfast we cross the border into Holland for a day in Valkenburg, 
where you can browse many stalls and soak up the magical atmosphere.

• Today we shall enjoy two German Christmas Markets. Monschau with its 
meandering cobbled streets, admire the beauty of the stalls and shops 
filled with Christmas goodies. We also visit Aachen, you cannot fail to be in 
awe of the cavernous wonderland that is filled with decorations and 
market stalls packed with Christmas luxuries. 

MONDAY: We travel back towards Calais for our 
Eurotunnel crossing to Folkestone. Arrive back 
home during evening.

Please Note: Admissions and fares are not 
included in the price unless stated below.

INCLUDED IN THE PRICE
Executive coach travel, 3 night’s dinner, bed and breakfast, porterage, 
welcome drink on arrival, Eurotunnel crossings, bowling on one evening and 
excursion programme.
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Welcome to Great Yarmouth

5 Days  

£270

Monday 11 to Friday 15 December 2017

GREAT YARMOUTH AND THURSFORD 
SPECTACULAR FESTIVE BREAK
Single supplement £28 • Sea view supplement £12
Holiday insurance £18

Come and enjoy over 15 miles of safe, sandy beaches stretching along an 
ever changing coastline. Great Yarmouth has a modern, revitalised seafront 
and town centre with a bustling market place and refurbished shopping mall. 
The Golden Mile stretches out along the near perfect flat parade making it 
ideal for a stroll and to enjoy Marine Parade. We have also included the 
Thursford Spectacular Show which provides the ultimate Christmas musical 
experience and is the largest show in the country. Set in the magical 
surroundings of mechanical organs and fairground carousels, with a cast of 
130 professional singers, dancers and musicians – many of whom are West 
End performers, delivering an extravaganza of non-stop singing, dancing, 
music, humour and variety.

NEW BEACH HOTEL, GREAT YARMOUTH**
The New Beach Hotel is situated in Great Yarmouth’s most central and lively 
location, on the sea front opposite Britannia Pier and adjacent to the shops and 
resort amenities. The hotel has free Wi-Fi in public areas, is non-smoking 
throughout has a spacious cocktail bar/lounge, a magnificent restaurant and a large 
dancefloor. All bedrooms are en-suite and equipped with television, telephone, 
hairdryer, and tea/coffee making facilities. A lift serves most of the rooms.

MONDAY: Following a morning departure we travel to Great Yarmouth 
and the New Beach Hotel for our four night stay. 

EXCURSIONS: 
• Travelling north we start our day with a visit to Mundersley – one of North 
Norfolk’s best kept secrets, a small but busy seaside village that offers the 
holiday maker a more traditional holiday. We continue onto Thursford for the 
Christmas Spectacular show (tickets do not go on sale until January 2017, 
the itinerary may vary).

• Today we have a tour of the Norfolk Broads taking in Wroxham, Reedham 
and Horning. Considered the capital of the Norfolk Broads, Wroxham offers 
beautiful river banks packed with colourful boats. Visit the attractive village 
of Reedham stretching along the banks of the River Yare plus pretty Horning 
with its smooth green lawns sweeping down to the waters of the River Bure. 

FRIDAY: We sadly say farewell to Great Yarmouth and travel home to 
arrive late afternoon/early evening.

Please Note: Admissions and fares are not included in the price unless 
stated below.

A Turkey and Tinsel theme is included at the hotel which generally 
celebrates a mock Christmas Day and New Years’ Eve.

INCLUDED IN THE PRICE
Executive coach travel, 4 night’s dinner, bed and breakfast, 1x lunch, 
entertainment, ticket to Thursford Spectacular Show and excursion 
programme.

Friday 15 to Monday 18 December 2017

LEEDS CASTLE AND BRUGGE 
CHRISTMAS TREAT TURKEY & TINSEL
No single supplement on first three, £36 thereafter 
Holiday insurance £20

Visitors never forget their first breathtaking vision of Leeds Castle in Kent, 
rising majestically from the moat as it has done for over 900 years. With 500 
acres of beautiful parkland and formal gardens, daily activities, free flying 
falconry displays, special events and year round attractions, Leeds Castle is 
one of the best days out in Kent, you will want to come back time and again! 
Leeds Castle hosts the annual Christmas Market on the Cedar Lawn 
overlooking the Castle. Discover an array of seasonal gift ideas, toys, 
decorations, food and drink.
The Festive season in Bruges includes the Bruges Christmas Market and Ice 
Rink, stalls can be found on Market Square and on Simon Stevinplein (Ice 
Rink). The cosy Christmas atmosphere helps make Bruges Christmas Market 
one of the most picturesque and vibrant markets in the country.

GRAND BURSTIN HOTEL, FOLKESTONE
We have chosen this hotel for its great location to enjoy our excursion 
programme. The Hotel has a warm welcoming atmosphere that has great 
entertainment. It has excellent facilities throughout. All en-suite bedrooms are 
equipped with tea/coffee making facilities and colour satellite televisions. There is 
a lift. All our allocated rooms have sea views.

Welcome to Brugge

4 Days  

£165

FRIDAY: We depart the westcountry and travel to Folkestone in time for 
dinner and an evening of entertainment

• We cross the water to enjoy a full day out in Belgium and the Venice of the 
North – Brugge. For those of without a valid passport there will be plenty of 
things to do in your host resort of Folkestone.
• Today we shall visit Leeds Castle at Christmas, a real treat to see at this of 
year with added benefit of the Christmas market in the grounds.

MONDAY: We depart after breakfast and return to the westcountry for 
late afternoon/early evening.

Please Note: Admissions and 
fares are not included in the 
price unless stated below.

A Turkey and Tinsel theme is 
included at the hotel which 
generally celebrates a mock 
Christmas Day and New Years’ 
Eve.

INCLUDED IN THE PRICE
Executive coach travel, 3 night’s dinner, bed and breakfast, entertainment, a 
trip to Belgium and excursion programme.
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Magnificently situated overlooking a spectacular crescent of beaches, St. Ives 
is not only a tourist haven but artists from around the world flock here to paint 
the scenery. Few resorts are as memorable, with lively streets, harbour and 
the fishing quarter, a warren of stone cottages and cobbled alleyways. The 
artists’ colony has been home to many galleries for almost 100 years and is 
now home to one of the most famous - the Tate gallery. 

Saturday 23 to Wednesday 27 December 2017 

A CORNISH CHRISTMAS IN  
CARBIS BAY, ST.IVES
Single supplement £28 • Sea view supplement £12   per person
Holiday insurance £18

COTTAGE HOTEL, CARBIS BAY **
Situated in extensive grounds overlooking Carbis Bay 300 yards from the beach. 
The Cottage Hotel has a large ballroom, two bars, snooker table and television 
lounge. The restaurant and sun lounge have lovely views of the bay. All bedrooms 
are en-suite and equipped with central heating, tea/coffee making facilities, 
hairdryer, television with radio channels. It’s a non-smoking hotel throughout and 
two lifts serve most of the rooms, the entertainment suite is only accessible via 
stairs.

Welcome to Cornwall

5 Days  

£435

SATURDAY: Following our morning departure and lunch stop we arrive 
on the outskirts of St. Ives to Carbis Bay and the Cottage Hotel. The manager 
will welcome you. From 6.30pm, a sherry reception and dinner is served 
followed by an evening of music, dancing and entertainment.

CHRISTMAS EVE: Following our breakfast we travel to Penzance for the 
morning before returning to the hotel for lunch. An afternoon at leisure in the 
hotel, explore the town or perhaps do some last minute shopping. After your 
evening meal join in the fun once again with dancing and entertainment.

CHRISTMAS DAY: Merry Christmas!  8.00am - 9.15am Breakfast at 
leisure. Try your skill and guess the weight of the cake, open your presents or 
maybe go to church. From 1.00pm Christmas Day traditional grand festive 
lunch with a visit from Santa. At 3.00pm The Queen’s Speech followed by 
afternoon tea with mince pies and festive games. From 6.30pm Dinner is 
served then a Christmas party will commence. 

BOXINg DAY: 8.00am - 9.15am Breakfast at leisure.1.00pm - 2.00pm 
Warm up with a glass of mulled wine before enjoying the Boxing Day lunch. 
From 6.30pm Dinner is served then a farewell fancy dress party with prize 
giving, dancing and entertainment. 

WEDNESDAY: Following breakfast we travel into Truro for the morning 
before continue our journey home to arrive during afternoon.

Please Note: Admissions and fares are not 
included in the price unless stated below.

Please note: The Hotels Christmas Itinerary is 
based on 2016 and is subject to change

INCLUDED IN THE PRICE
Executive coach travel, 4 night’s dinner, bed and breakfast, 3 lunches, 
entertainment and excursion programme. 

5 Days  

£490

Saturday 23 to Wednesday 27 December 2017

CHRISTMAS IN BOURNEMOUTH AND 
THE NEW FOREST 
No single supplement on allocated singles • Holiday insurance £18

Bournemouth is a wonderful place to visit during the festive season, enjoy 
winter walks on the beautiful seven miles of beaches covered in fine golden 
sand or stroll through the peaceful gardens. Set in beautiful Dorset and within 
minutes of the New Forest there is a world of stunning scenery, outstanding 
views, great attractions and picturesque villages for all to enjoy. Over 
November and December Bournemouth is home to its very own Christmas 
Festival held in the heart of the town square, filled with lights, animated 
figures and Christmas decorations the festive ambiance carries you through 
the market which entices you to enjoy the mulled wine, authentic German 
cuisine and Alpine chalets stuffed with Christmas treats and gifts.   

TROUVILLE HOTEL, BOURNEMOUTH ***
Located in the heart of Bournemouth, just a few minutes stroll from the town 
centre, gardens and award winning beaches. The hotel boasts an indoor heated 
swimming pool and sauna. There are 75 tastefully decorated en-suite bedrooms 
with telephone, television, hairdryer and tea/coffee making facilities. There is a lift.

SATURDAY: A morning departure as we travel along the south coast to 
Bournemouth arriving during the afternoon. Upon arrival tea, coffee and 
biscuits will be served. Enjoy your surroundings before relaxing over your 
evening meal. An evening of song and dance will be held in the Granville 
Suite tonight.

CHRISTMAS EVE:  After a hearty breakfast we travel to Poole for the 
morning. We return to the hotel for a buffet lunch, why not try your luck on 
the Quiz! Cabaret will start at 2.30pm with tea/coffee and mince pies. This 
evening you are invited to a Bucks Fizz reception. After dinner there will be 
the chance to dance the night away in the Granville Suite.

CHRISTMAS DAY:  Merry Christmas! After breakfast you will have the 
chance to guess the weight of the cake, there’s a prize to be won! A 
traditional Christmas lunch will be served followed by a slice of Christmas 
cake and tea/coffee at 4pm. Tonight Chefs serves his Gala Buffet dinner and 
an evening of entertainment. 

BOXINg DAY: Today we take a scenic drive through the New Forest 
before returning for a buffet lunch followed by tea, mince pies and bingo. 
After dinner tonight there will be more live music to entertain you. 

WEDNESDAY: After breakfast we will say farewell to the Trouville hotel 
and travel home for late afternoon/early evening.

Please Note: Admissions and fares are not included in the price unless 
stated below.

This itinerary is based on the 2016 programme, the inclusions and 
activities may vary slightly.

INCLUDED IN THE PRICE
Executive coach travel, 4 night’s dinner, bed and breakfast, welcome drink, 3 
lunches, entertainment and excursion programme.

Welcome to Bournemouth



62 Hemmings Holidays Reservations Hotline: 01237 45128262 Hemmings Holidays Reservations Hotline: 01237 451282 Hemmings Holidays Reservations Hotline: 01237 451282 63 

heMMings cOaches terMs anD cOnDitiOns
Our contract and holiday information set out clearly and simply, the responsibilities which Hemmings Coaches have 
to you and which you have to us when a contract is made between us. The contract is made when you make a 
booking and we accept it by written confirmation on the terms set out in this document. When signing the ‘Booking 
Form’ for your holiday you will sign on behalf of yourself, and the others named in your party, that you have read, 
understood and have accepted this contract and the Holiday Information provided in this document. Your obliga-
tion is to pay the price of the holiday and recognise your liabilities if you wish to alter the holiday or have to make 
a cancellation. On our part we have obligations to provide you with the holiday you have booked. Our specification 
of that holiday and our terms are clearly stated in this document. Your contract is entered into with Hemmings 
Coaches. If you did not see this contract before you made your booking and you are not happy to proceed with the 
booking now that you have seen it, please return all documentation to us within 7 days of receiving this agreement. 
Your booking will be cancelled and your monies will be returned in full, provided you have not commenced your 
travel and it is not no less than twenty one days before travel. 

Why should i read this?
Because it is important. This Fair Trading Agreement, together with the important holiday information, forms the 
basis of a legally binding contract between you (the person making the booking and everyone else named on 
your booking form) and us (Hemmings Coaches). If you take a few moments to study them you will see that they 
set out in simple terms what responsibilities we each have under the contract. Reading it now may help to avoid 
problems later. 

How do I make a contract with you?
You can make a contract in a number of ways – 

By filling in your booking form and posting it to us with your deposit/payment.

By visiting our offices at Powlers Piece in person.

The contract between us commences when your booking is entered on our computer immediately after we receive 
the booking, and a booking reference number is produced. At that moment the contract between us begins. We 
will send you a confirmation usually within ten working days. Please check it carefully to ensure all the details 
are correct and inform us immediately of any errors (within 7 days of receiving your confirmation). We cannot be 
responsible for mistakes if we are not notified; any costs or implications involved in rectifying any errors are solely 
your responsibility. The contract appertains to all persons named on the booking form. 

your contract with hemmings coaches
1. You pay a deposit
When you make your booking you must complete a booking form, accepting on behalf of all your party the terms 
and conditions of this Fair Trading Agreement, and pay a minimum deposit of £50 per person on all coach holidays 
plus the insurance premium (if required), and full payment on any day excursions.

2. You pay the balance
The balance of your holiday/tour must be paid at least 6 weeks before the departure date (no reminders are sent). 
If you book within the applicable balance due period you must pay the full holiday cost at the time of booking. If 
the balance is not paid in time, we reserve the right to cancel your holiday, retain your deposit, and apply cancel-
lation charges set out in paragraph 4 “If you cancel your holiday”. All payments made by credit card are subject to a 
surcharge of 3%. Maestro, debit cards and cheques carry no surcharge.

3. If you change your booking
If after the confirmation has been issued from Hemmings Holidays (but before the balance due date), you wish to 
change to another of our holidays, we will do our up most to make the changes, provided that written notification 
is received by us from the person who signed the booking form, this must be accompanied by a payment of £10 per 
person to cover administration costs. On some occasions you can transfer your booking to someone else provided 
you give us reasonable notice. This person must be able to satisfy all the conditions for the holiday, if travel tickets 
have been issued, the departure point may not be able to be altered and a change cannot normally be made later 
than 7 days prior to departure, again any name transfers will need to be confirmed by you in writing with full details 
(name, address and contact telephone number) of those replacing the original person(s) named on the booking 
form. We will make administrative charges of £10 per person for every transfer we make, plus any reasonable 
additional costs that hotels may levy caused by the transfer. You will be responsible for ensuring that the holiday is 
paid for by the balance due date. Please note that changes cannot always be made where there is a ferry journey 
involved. Holiday insurances issued to those originally named cannot be transferred to any other holiday or to any 
other person traveling instead.

4. If you cancel your holiday
You or any members of your party, may cancel your holiday at any time provided that the cancellation is made in 
writing by any of the named persons on that particular holiday, your cancellation only takes effect from the date 
we receive your notice in writing, together with any travel tickets we may of sent you. As this incurs administrative 
costs we will retain your deposit and in addition, apply the cancellation charges listed below. Please note that if 
only part of the booking is cancelled this may mean that the accommodation booked will be under-occupied and 
may result in the remaining passengers having to pay any applicable supplements e.g. changing a twin room to 
a single room. 

PERIOD BEFORE DEPARTURE  
AMOUNT OF CANCELLATION CHARGE (MONIES 
FORFEITED BY YOU)

Prior to 42 days Full Deposit Paid
28 - 42 days 45% of the tour cost
14 - 27 days 60% of the tour cost
7 – 13 days 75% of the tour cost
6 days or less 100% of the tour cost

Note: if the reasons for cancellation is covered under the terms of your insurance policy, you may be able to reclaim 
these charges.

5. If we change your holiday
The arrangements for your holiday will usually have been made many months in advance. Sometimes changes are 
unavoidable and we reserve the right to make them. Most of these changes are likely to be minor and we will do 
our best to keep you informed. If, after booking and before departure, we feel we have made a significant change 
to your holiday, you will have the option of withdrawing from the holiday without paying an administration fee. 
If you withdraw from the holiday because we have made a significant change we will offer you the choice of: An 
alternative holiday which we may offer to you (subject to availability); or Cancel your booking

Important notice – the above choices do not apply to changes caused by reasons of war, riots, civil strife, terrorist 
activity, industrial disputes, natural or nuclear disasters, fire, epidemic or health risk, technical problems to trans-
port, port or airport closures, adverse weather conditions and similar events beyond our control.

6. If we cancel your holiday
All the tours in this brochure are offered subject to obtaining sufficient bookings for each tour/pick up area. If 
we are unable to reach a minimum number of passengers to validate the continuation of the tour/collections in 
your area, we will advise you 6 weeks in advance giving you the option to book an alternative holiday. However 
we reserve the right to withdraw any tour up to 6 weeks before departure for all holidays. In all cases we will 
offer you to choice of:

A comparable replacement holiday if available (any price increase will be payable by you); or

A replacement holiday of lower quality together with a refund of the price difference; or

A full refund of the money you have paid.

7. Financial security of prepayments
To comply with the E C Directive on Package Holidays all monies are placed in a Hemmings Clients Trust Account and 
are held until the tour has been completed.

8. What is included in the holiday price?
Holiday prices include all coach travel, hotel accommodation and meals as specified in the holiday and hotel de-
scription and VAT where applicable. Morning coffee, afternoon tea and other refreshments are not included unless 
specified. Some hotels may make a small charge for porterage and tea or coffee served after dinner, in such cases 
where we have not specified these items as ‘Included in the price’ any charges applied will be payable direct by you. 
Gratuities to hotel staff and driver/couriers are discretionary. Unless specifically indicated in the tour itinerary or 
description, entrance fees, guide fees and city sightseeing tours are not included in the holiday cost. All coach travel 
is included except where it specifically states ‘why not take’ ‘perhaps’ ’you might like to’ ‘optional’ or as an extra on 
that tour for example rail trips, cable cars, gondola rides, guided tours or entrance fees etc. 

Meals: in the UK evening meals are generally three courses and there will usually be a choice of the courses on the 
menu. In continental hotels breakfast is defined as ‘continental breakfast’ unless otherwise stated. With evening 
meals in continental hotels there may be a restriction in choice. In all hotels the provision of tea/coffee after meals 
is not guaranteed.

Included excursions: The itinerary for your chosen holiday is summarised on the appropriate brochure page. To help 
you in planning your holiday, the excursions which are included in the price of your holiday are clearly shown in the 
brochure. Minor changes to the brochure itinerary and the travel ticket will not entitle you to compensation. Unless 
otherwise stated, excursions to cities and other major places of interest do not include guided commentary, guided 
tours or entrance fees to places of interest.

9. Revision of prices
The price of your holiday is subject to change for an increase or decrease in any of the following costs:

Transportation costs such as fuel (including fuel tax), ferry operator fares and tolls, embarkation or disembarkation 
fees at terminals

Exchange rates applied to the particular holiday booked

Dues and taxes (including the rate at VAT)

Even in this case we will absorb the first 2% of the holiday price, which excludes any insurance premium, and any 
amendment charges. Only amounts in excess of this 2% will be surcharged. If this means paying more than an extra 
10% on the holiday price, you will be entitled to cancel your holiday with a full refund of all money paid. Should you 
decide to cancel you must do so within 7 days from the issue date printed on the revised invoice. Alternatively, you 
may prefer to take a comparable alternative holiday, if available. The following exchange rates have been used to 
calculate our 2017 holiday prices, taken from travelex website on 09/06/2016

Euro 1.24, DKK 9.16, CHF 1.34 NOK 11.30 Zloty 5.10

10. Accommodation
We accept responsibility for ensuring that all component parts of your holiday as described in this brochure are 
supplied to you and to what we consider a reasonable standard.

In the event of unforeseen circumstances Hemmings Holidays may deem it necessary to relocate the tour and thus 
reserve the right to use alternative, equivalent or greater standard hotel accommodation without notice. Please 
note that we cannot guarantee operation facilities within the hotel e.g. lifts, swimming pools, leisure equipment 
etc. and accept no liability where they are out of use. We cannot guarantee porterage at all hotels but do our utmost 
to provide this should you request it (any cost for this service will be payable by yourself). 

Some excursion itineraries include the use of ferries and or other forms of transport which can be affected by mat-
ters out of our control (please refer to the ’Important notice’ listed in section 5) and may have to be cancelled or 
arrangements changed. Wherever possible a suitable alternative excursion will be offered.

11. Passenger behaviour/anti-social behaviour
We want all our customers to have a happy and carefree holiday. But you must remember that you are responsible 
for your behaviour and the effect it may have on others. If you or any member of your party is consistently abusive 
or disruptive or behaves in a way which, in our reasonable opinion, could cause damage or injury to others or effect 
their enjoyment of their holiday, or which could damage property, we have the right, after reasonable consider-
ation, to terminate your contract with us. If this happens we will have no further obligations or liability to you. The 
coach driver/tour escort, ship’s captain, or authorised official or any other means of transport is entitled to refuse 
your boarding if in their reasonable opinion you are unacceptably under the influence of drink or drugs or you are 
being violent or disruptive. If you are refused boarding on the outward journey we will regard it as a cancellation by 
you and we will apply cancellation charges according to the scale in section 4. If the refusal is on the return journey 
we have the right to terminate the contract and will have no further obligation or liability to you. If you are disrup-
tive during the journey, the coach driver may have to divert to off-load you. In those circumstances you will also be 
liable to us/or airline/ferry company for the costs incurred by the diversion. We operate a strict no smoking policy 
on all our coaches. We appreciate the co-operation of smokers and remind them that frequent journey breaks are 
made and bookings are taken on this understanding.

12. Other restrictions
You may not: Use mobile phones on the coach unless in the case of extreme emergency, play a radio or any other 
media appliances on the coach, consume alcohol on the coach.

13. Pets
We do not allow pets to be taken on our holidays.

14. Pick up points, itineraries, travel documents and 
passports
You are responsible for ensuring that you are at the correct departure point, at the correct time, with the correct 
documents and we cannot be liable for any loss or expense suffered by you or your party because of incorrect pass-
port or late arrival at the departure point. If you are a British citizen travelling outside the UK you must have a full 
UK passport valid for a minimum of three months after your scheduled date of return. Non-UK citizens must seek 
passport and visa advice from the consulates of the countries you plan to visit prior to making a booking for one of 
our holidays. The name on the passport must match the name on the ticket, if someone in your party changes their 
name after the booking is made, you must tell us immediately so that we can issue the ticket in the new name.

Departure times will be set 10-12 days prior to your departure date and posted to the main addressee on the book-
ing form, luggage labels will also be issued at this time. Certain travel documents theatre tickets, entrance vouchers 
etc. may have to be retained by us and your driver/tour escort will then issue them to you at the relevant time. If 
you lose a travel document after it has been issued to you we will require you to meet the direct cost charged by the 
carrier/supplier for the issue of a duplicate or replacement.

15. Collection.
Please note in order to provide you with a shorter departure route, feeder vehicles may operate from some depar-
ture points.  This can either be by car, taxi, mini bus, mini coach or coach - these vehicles will not be to the standard 
of your touring coach and may not have air conditioning, WC, hot/cold drinking facilities. Seat numbers allocated 
on confirmation apply to your touring coach not feeder vehicle. We cannot guarantee carriage of any wheelchairs 
or large mobility aids on feeder vehicles.

16. Travel delays
There are occasions when our coaches are delayed due to traffic congestion, ferry or flight delays etc. we cannot 
accept liability for these delays, howsoever caused.

17. Mechanical failure
Whilst we go to great efforts to ensure that everything functions correctly to ensure a smooth and enjoyable holi-
day, there are occasions when mechanical items can fail. In the event of any such failure Hemmings Holidays will 
attempt to minimise any inconvenience but we cannot be financially liable should such occur.

18. Health
Under normal circumstances most western European Countries do not require visitors to be vaccinated. You are 
advised to check with your own doctor before travelling whether vaccination is required.

19. Special needs
Unfortunately, many hotels do not provide adequate facilities for guests with mobility problems or who suffer from 
other disabilities. We will accept lightweight wheelchairs for travel, subject to them being able to be folded and 
stowed away in the luggage hold of the coach. We regret we are unable to accept wheelchairs which are more than 
20kg in weight. This means we cannot carry battery powered wheelchairs or scooters that need to be taken apart 
for storage. We MUST be advised at the time of booking that a foldable wheelchair is being taken on the trip, as 
we have to also consider the luggage capacity of the coach. We cannot guarantee carriage of any wheelchairs or 
large mobility aids on feeder vehicles. 

Our drivers/escorts will be happy to provide general assistance to passengers but will not be expected to: 

Provide assistance that extends to the bodily lifting and carrying of any customers on and off the coach

Undertake any action that may put their health, safety, welfare or the legal requirements for a break whilst on 
duty at risk

Act as carers for customers at departure, during the journey, on arrival at destination or during the tour

But whether you are planning a holiday overseas or in the UK, please notify us before you book if you or any member 
of your party has special needs or suffers from any disability.

20. Special requests
If you prefer a ‘low floor room’, a special diet, or perhaps a walk-in shower, we will happily discuss this with the 
hotel, but we can’t guarantee that they will meet your request. Therefore, if your request is a condition of booking, 
you must let us know at the time of your initial enquiry, and we can approach the hotel at that time to ensure your 
request can be met before your contract commences. In respect of requests for a ‘low floor room’, hotels tend not to 
attach too great importance to these if they have a lift; if therefore your request for such a room are for reason other 
than finding stairs difficult, i.e. dislike of heights, please advise at the time of booking. We will pass on any requests 
you may have but it does not guarantee that the supplier will fulfil your request.

21. Single occupancy
Single occupancy of rooms when available may be subject to a supplementary charge and this will be shown on 
the brochure page. Although some tours featured in this brochure have no single supplement, spaces are limited 
and therefore sell quickly. However, additional single rooms may be requested but will be subject to availability 
and a charge made by the hotel. Where a supplement is applied it does not mean that you will be allocated a 
twin or double room.

22. Luggage
Adequate accommodation is provided for passenger’s luggage, but obviously space is not unlimited and passengers 

are requested to restrict their luggage to one medium sized suitcase per person plus small hand luggage, which 
may be taken on the coach, Luggage labels are supplied. Passengers are responsible for ensuring their luggage is 
on the coach they are travelling on.

23. Complaints procedure
The hotel and driver must be informed of any complaints immediately to allow rectification of any problems. If 
the matter cannot be resolved immediately, you must notify us in writing within 14 days of the completion of your 
holiday, quoting your holiday destination, dates and the full details of your dissatisfaction. Failure to establish your 
complaint immediately in accordance with the above procedure may affect the outcome. If your complaint is with 
regards to the hotel, you must express your issues with the hotel management whilst on tour in order for the prob-
lem to be rectified if possible. Complaints are hard to be rectified if the hotel has not been informed of the issues.

24.  Statuary authorities
This brochure is issued subject to applicable Acts of Parliament and Government Regulations and the company re-
serves the right to modify itineraries to conform to requests from the competent authorities in the United Kingdom 
and any other sovereign state through which tours run.

25. Email disclaimer
All emails and any files transmitted with it are confidential and intended solely for the use of the individual or 
entity to who they are addressed. If you receive an email in error please notify Hemmings Coaches immediately. 
Emails contain confidential information and are intended only for the individual named. If you are not the named 
addressee you should not disseminate, distribute or copy. Please notify the sender immediately by email if you have 
received an email by mistake and delete the email from your system. If you are not the intended recipient you are 
notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is strictly prohibited.

Any views or opinions presented in an email are solely those of the author and do not necessarily represent those 
of the company. Employees of Hemmings Coaches are expressly required not to make defamatory statements and 
not to infringe or authorise any infringement of copyright or any legal right by email communications. Any such is 
contrary to company policy and outside the scope of the employment of the individual concerned the ‘company’ will 
not accept liability in respect of such communication.

26. Travel insurance – important information
COACH TRAVEL INSURANCE SCHEME – IMPORTANT INFORMATION

Hemmings Coaches Ltd is an appointed representative of Arthur J. Gallagher Insurance Brokers Limited which is 
authorised and regulated by the Financial Conduct Authority. Registered Office: Spectrum Building, 7th Floor, 55 
Blythswood Street, Glasgow, G2 7AT. Registered in Scotland. Company Number: SC108909.

We only offer travel insurance from a single insurer – Europaische Reiseversicherung AG (ERV). This travel insur-
ance is suitable for those who wish to insure themselves when travelling against the specified financial loss of 
unforeseen circumstances and events relating to your trip.  A list of the covers and corresponding levels, as well as 
the main policy exclusions, can be found below. Further details will be in your policy document, a copy of which is 
available on request. We have not provided you with any recommendation or advice about whether this product 
meets your specific insurance requirements. It is your responsibility to decide whether this policy suits your require-
ments. Should you require any further information, please contact Hemmings Coaches Ltd.

UK Travel   - You do not need to declare your medical conditions.   However you must comply with the following

1.  You are not aware of any reason why the trip could be cancelled or cut short

2. You are not traveling, against the advice of a medical practitioner? Or for obtaining medical treatment or if you 
can been given a terminal prognosis

3. You are not receiving or awaiting tests for any illness or injury as a hospital day case or inpatient as any claim 
arising from this illness or injury will not be covered

4. If you are on medical at the time of travel your medical condition must be stable and well controlled

IF YOUR MEDICAL CONDITION CANNOT COMPLY WITH THESE TERMS THEN ANY CLAIM RELATED TO THAT MEDICAL 
CONDITION WILL NOT BE COVERED.

EU Travel   The traveller must inform the underwriters via the health check phone line on 01403 288 423 if they or 
any person upon whose health the trip depends;

1. Has any existing or on-going medical condition(s)

2. Is taking any prescribed medication

3. Has or has had any medical condition(s) still requiring periodic review

4. Is awaiting any tests, treatment, investigation, referral or the results of these

Depending on the circumstances, you may need to contact the Medical Assistance Service before incurring any 
expenses in respect of Medical, Repatriation and Curtailment Expenses. Please refer to the policy for full details.

Once your cover starts and you receive your policy documents, you will still have time to cancel your insurance. See 
‘Cancellation rights’ for more information.  This information is correct at the time of printing, but may be subject to 
change.  Please refer to your policy document to check your cover.

Travel Policy  -  For full details about your cover and the exclusions see SECTION B  
 of the Policy Wording

FEATURE DESCRIPTION: EXCESS PAYABLE:

Cancellation Up to £2,000 £50

  Deposit only: £10

Curtailment Unused portion of costs up to £2,000 £50

Medical Expenses Up to £2,000,000 outside home country £50

 Up to £1,500 within your home country  £50 

Personal Possessions Up to £1,500 in total £50

 Up to £200 each individual item

 Up to total of £200 for valuables  

Personal Money Up to £200 in cash on your person £50

 Lost travel documents up to £200 

Personal Liability Up to £2,000,000 Standard Excess: £50. Property Claims Excess: £250

Personal Accident Up to £15,000 NIL

GENERAL EXCLUSIONS (applicable to all sections of cover)  Please read this section 
carefully as it contains key exclusions.

The policy includes some general exclusions relating to a variety of illnesses which are not covered.  Although not a 
full list these include Alcoholism, drugs or drug addition, stress, anxiety or depressive conditions, psychiatric illness, 
terminal illness, AIDS, HIV, sexually transmitted disease, suicide or attempt thereat, deliberate exposure of danger 
or criminal act.  Full Exclusions are listed in the policy document.

Important –You must take reasonable care to provide us with complete and accurate information to any questions 
we ask when you take out, make changes to your policy.  If you do not provide us with complete and accurate 
information which is subsequently disclosed, or comes to light after the commencement date of the insurance, your 
insurer may consider that you have misrepresented your risk and could either revise the premium and/or change 
any excess, or the extent of cover may be affected, cancel your policy or refuse to pay claims or both. 

Cancellation Rights
 If your cover doesn’t meet your requirements, please let Hemmings Coaches Ltd know within 14 days of receiving 
your policy document and return all your documents for a refund of your premium.  Any premium already paid 
will be refunded to You providing you have not travelled, no claim has been made or is intended to be made and 
no incident likely to give rise to a claim has occurred.

Claims
Full details of how to make a claim and how to appeal should your claim not be successful can be found in the 
policy document.

Complaints 
Should you have a complaint about the sale of your travel insurance policy, please contact Arthur J. Gallagher 
Insurance Brokers Ltd, 6th Floor, Temple Circus House, Temple Way, Bristol BS1 6HG.   Should you remain unhappy 
with our final reply, you may have the right to refer your complaint The Financial Ombudsman Service, Exchange 
Tower, London E14 9SR.  Opening times are Monday to Friday – 8am to 8pm and Saturday – 9am to 1pm.  Their 
telephone number 0800 023 4 567 and calls to this number are normally free for people ringing from a “fixed line” 
phone – but charges may apply if you call from a mobile phone.  0300 123 9 123 calls to this number are charged 
at the same rate as 01 or 02 numbers on mobile phone tariffs.  These numbers may not be available from outside 
the UK – so please call us from abroad on +44 20 7964 0500.

Financial Services Compensation Scheme 
We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from 
the scheme if we cannot meet our obligations. This depends on the type of business and the circumstances of the 
claim. Insurance advising and arranging is covered for 90% of the claim, with no upper limit. Further information 
is available from the FSCS.                                                                                                                               

this brochure was printed in June 2016



DAY EXCURSIONS 2016
SATURDAY 12 NOVEMBER 

cribbs causeWay Or cabOt circus  £20
Holsworthy 0700, Stibb Cross 0720, Torrington 0740, Bideford 0800, 
Barnstaple 0820, South Molton 0840.

SATURDAY 19 NOVEMBER  
carDiFF shOpping £21
Holsworthy 0700, Stibb Cross 0720, Torrington 0740, Bideford 0800, 
Barnstaple 0820, South Molton 0840.

SATURDAY 26 NOVEMBER  
bath shOpping £21
Holsworthy 0700, Stibb Cross 0720, Torrington 0740, Bideford 0800, 
Barnstaple 0820, South Molton 0840

SATURDAY 3 DECEMBER  
bath shOpping £21
Holsworthy 0720, Stibb Cross 0740, Bideford 0800, Barnstaple 0820, 
Tiverton Petroc College 0900

DAY EXCURSIONS 2017
SATURDAY 11 NOVEMBER  
cribbs causeWay Or cabOt circus  £21
Holsworthy 0700, Stibb Cross 0720, Torrington 0740, Bideford 0800, 
Barnstaple 0820, South Molton 0840.

SATURDAY 18 NOVEMBER  
carDiFF shOpping £22
Holsworthy 0700, Stibb Cross 0720, Torrington 0740, Bideford 0800, 
Barnstaple 0820, South Molton 0840.

SATURDAY 25 NOVEMBER  
bath shOpping £22
Holsworthy 0700, Stibb Cross 0720, Torrington 0740, Bideford 0800, 
Barnstaple 0820, South Molton 0840

SATURDAY 2 DECEMBER  
bath shOpping £22
Holsworthy 0720, Stibb Cross 0740, Bideford 0800, Barnstaple 0820, 
Tiverton Petroc College 0900

Powlers Piece Residential Park
Powlers Piece is a new development of Park Homes set in 

amongst acres of forestry and only five miles away from 

the coast with easy access to the A39, Bude, Bideford and 

Barnstaple.  It is an exclusive site with an age limit for the  

over 50’s. Plots are positioned to give you the best of the  

site overlooking the lake.  

Your home can be designed to your specification.  

For more information or to view our show home,  

please telephone Ken on 0788 180 2750 

Powlers Piece, East Putford, EX22 7XW
Please note photo’s represent the show home and features may vary


